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TENTATIVE PROGRAMME 

RA VI Online Training on IMS for RWCs and NFPs-WDQMS 

09:30-12:30 CEST/7:30-10:30 UTC 

 

Time 

(min) 
Agenda item Presenter 

Moderator/Chair: Luis Nunes (WMO) 

20 Recap on WDQMS concept and functions Luis Nunes (WMO)   

20 
Recap on RWCs functions, daily tasks, and priorities; Roles 

and responsibilities of relevant NFPs 

Rabia Merrouchi 

(WMO)   

15 Recap of the concept note for RWCs in RA VI Sari Lappi (WMO) 

20 Recap of main features of the IMS and the generic workflow 
Ercan Buyukbas 

(WMO) 

5 Health break  

 

20 

Live demo with practical exercise  

Interaction between RWC operator and National Focal Point on 
WDQMS in IMS 

Rabia Merrouchi 

 

 
 

15 
 

15 

 
30 

Practical examples on registering and following-up on incident 

tickets with IMS: 
 

i. Manage an incident using the IMS (RWC EUMETNET) 
 

ii. Create your own dashboards using IMS (RWC EUMETNET) 

 
iii.  Identify issues and manage incidents (RWC Türkiye) 

 

RWC EUMETNET / RWC 

Türkiye 

20 
Final discussion: 
- Questions and answers 

- Conclusions and actions 

All 
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