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Examples of monitoring, evaluation and issue-solving 

using the RWC tools



• OSCAR/Surface

• OSCAR/Surface Schedule tool

• WDQMS 

• Incident Management  System
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Global tools available for RWCs/Members 



Responsbility
country

Responsbility
country
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RWC

Responsbility
RWC or data user

Responsbility
RWC

Responsbility
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country→
RWC
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RWC
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Incident Management System Procedure
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Issues with surface land stations – Level of Priority 



➔station is performing well, no action required ☺
• WIGOS-ID assigned

• #Expected = #Received for at least 2 Monitoring Centres

• Link to open the station in OSCAR
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Normal (≥ 80%) 

Vietnam

Japan
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No match in OSCAR/Surface

➔ Evaluation: Name Unknown
NWP-ID instead of WIGOS-ID
No #Expected , Data received
No link to open station in OSCAR

➔ Action required: Station to be registered in OSCAR/Surface

Mongolia

Russia
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Example of OSCAR schedule issue
➔ Evaluation: - Field for ‘Used for International reporting’ not set. #Expected=0

- 2 Reporting schedules under ‘Data generation’
- No active schedule (OSCAR/Surface Schedule tool)

➔ Action required: Delete 1 of the reporting schedules. Update remaining schedule with correct 
information and indicate if used for international exchange

China
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OSCAR schedule issue
➔ Evaluation: - Deployments: No information – From unspecified

- Data Generation: No information – From unspecified 
- ‘Used for International reporting’ not set. #Expected=0
- No active schedule (OSCAR/Surface Schedule tool)

➔ Action required: Enter Observations/Measurement information 

India
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More than 100%
➔ Evaluation: - 2 Reporting schedules under ‘Data generation’

- Both reporting schedules are for intended for international exchange
- #Expected<#Received for 1 Monitoring Centre
- Processing error (OSCAR/Surface Schedule tool)

➔ Action required: Delete 1 of the reporting schedules. Update remaining schedule with correct 
information 

Pakistan
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More than 100%
➔ Evaluation: - 2 ‘Deployments’ with only 1 having a Reporting schedule

- Both reporting schedules are for intended for international exchange
- #Expected<#Received for 3 Monitoring Centres
- 1 Ascent at 12h00 (OSCAR/Surface Schedule tool)

➔ Action required: Delete the first reporting schedule. Update remaining schedule with correct ascent
information 

Myanmar
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Availability issues     (≥30%) and      (<30%)

➔ Evaluation: - #Received<#Expected

➔ Action required: NFP:WDQMS investigate the cause of the issue. 

#Expected=8
#Received≤4 for all Monitoring Centres
• Is this an OSCAR schedule issue? 

#Expected=8
#Received=2 for all Monitoring Centres (22 to 26 June 2021)
• Check data transfer from the site, technical/sensor problems.
• Check GTS dissemination , data transfer site – GTS node  Russia

Russia
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Availability issue    

➔ Evaluation: - #Received<#Expected

➔ Action required: NFP:WDQMS investigate the cause of the issue. NFP:OSCAR/Surface to update reporting schedule

#Expected=2
#Received=1 for all Monitoring Centres
• Is this an OSCAR schedule issue? 

Mongolia



➔ Evaluation: - #Expected:24 

- #Received: 0 for all Monitoring Centres 

➔ Action required: 

• NFP:WDQMS investigate the cause of the issue
o Station is not intended to report to WIS:WDQMS NFP together with OSCAR/Surface NFP to check GOS affiliation in 

OSCAR/Surface

o Technical issue at site: WDQMS NFP to work with WIS NFP  Issues related to data transmission or sensor 
malfunctioning

o Station data is expected in the WIS but no data available 

• NFP:OSCAR/Surface to update metadata e.g. Not for international exchange
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Data not received in period

Pakistan



➔ Evaluation: - #Expected:2

- #Received: 0 for all Monitoring Centres

➔ Action required: 

• NFP:WDQMS investigate the cause of the issue
o Station is not intended to report to WIS:WDQMS NFP together with OSCAR/Surface NFP to check GOS affiliation in 

OSCAR/Surface

o Technical issue at site: WDQMS NFP to work with WIS NFP  Issues related to data transmission or sensor 
malfunctioning

o Station data is expected in the WIS but no data available 

• NFP:OSCAR/Surface to update metadata e.g. Not for international exchange
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Data not received in period

Republic of Korea



Example of Data Availability Issue
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Station 68592: King Shaka Int’l Airport (South Africa) did not report data since 5 December 
2020. 
Ticket RWC-62 was issued - Surface data availability: <=2 surface observations received for 
the past 30 days.
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Example of Data Quality Issue

STATION 68474: ROYAL NATIONAL PARK 

• Low pressure O-B results (≤ 1 hPa) but since 06th October 2020 the O-B results 
dropped significantly  (≥  - 60 hPa) for all monitoring centres

• Potentially sensor drift leading to increasing wrong  measurements at site 

• RWC would have to raise a ticket related to this incident after 5 days 
the latest, i.e. on 11th October 2020 (high priority )
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Converted to incident  Problem 
ongoing for >5days
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Thank you

Samantha.linnnerts@weathersa.co.za
https://community.wmo.int/activity-areas/wigos
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